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“I received prompt, correct and polite 
assistance as always. Thank you!”

Information Technology Department
Bismarck

“Any time I have had to call for help, 
everyone I have spoken to or "e-mailed" 

has been very
helpful. Service with a smile comes through 

even on the phone. Thanks so much for 
having

such a great and friendly staff! "

Grand Forks County - Sheriff's Office

“I was locked out of my computer. Called 
ITD. Was back to work within 5 seconds. 

Does not get
any better than that. Thanks.”

Youth Correctional Center
Mandan

“GREAT service, was able to do what 
needed to be done before leaving work 

after a very, very
busy day with clients in the field. Thank 

you for the excellent service!”

West Central Human Service Center
Bismarck

“They called to make sure it was up and 
running. Very prompt service. Appreciate 

the courtesy
with which we were treated.”

Department of Human Services
Bismarck

“Of course its nice to not have any 
problems at all. but the problem was 

resolved in a fairly short
time period.”

Game and Fish Department
Bismarck


